The paper was published in MNRAS, 421, 1891 MNRAS, 421, (2012 . An error in the hyperfine energy levels which affected the results reported in Table 1 and Figs 4-6 was discovered. Wrong hyperfine energy levels of the C 2 H molecule were used in the calculations of the hyperfine-resolved rate coefficients, resulting in an underestimation of those rate coefficients, especially at low temperature. However, the comments (Section 4.2) and the conclusion (Section 5) do not change. The error is corrected here: Table 1 replaces the previous one and Figs 1, 2 and 3 replace previous Figs 4, 5 and 6, respectively. The complete set of corrected (de-)excitation rates coefficients will be made available online in the LAMDA 1 and BASECOL 2 websites.
